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What you should learn today
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E-mail and Instant Messaging (IM)
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Pointand-Chat,, software



AAC Usage and Distance
Communication

A Individuals who use AAC devices are
still at a significant disadvantage for
communicating by telephone, emalill
and text messaging

A The technology existswe need to
find ways to make them work
together



Why teach Enail or
Instant Messaging (IM)?

A People who cannot useiBail or IM will be
Increasingly isolated

A Most people today use-Bail and most young
people use IM

A Email and IM are replacing telephone and
faceto-face communications for many people

A Email, IM and text messaging form the bawmtne
of social networks and other online communities

A Email and IM offer special advantages for AAC
users



Who Is using 4mnail and IM?

A 73% of all American adults use the Internet and
88% of Americans aged-P® use it

A 90% of all Internet users usentail

A 62% of online young adults (&%) use IM

A 50% of online young adults use IM as much as ol
more than Emalill

Statistics from the Pew Internet & American Life project: www.pewinternet.org



E-mail and IM can help AAC users

A Email and IM help AAC users converse as equals
A Email and IM look the same from all senders
A Texting encourages time saving shortcuts for all users

A The rhythm of Enail and IM conversations encourage Ron
Instantaneous response

A Certain technological barriers are eliminated in text messaging
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supporting mobilityimpaired and stayat-home users



Pointand-Chat, Is easy to learn
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Desktop Chajtfor AAC users

A Send these messages amAil or IM using
just a few picturebased buttons

A People who have difficulty reading, can have
the computer read messages aloud using
simple Poindland-Read technologies



Desktop Chat

» DesktopChat

wwnl | A Click on (or activate)
@ Y s picture buttons to
~ - e Lt | create text messages
that the computer
will speak out loud

A The buttons can be
configured to
Individual needs




Pointand-Read,

[ Grey Squirrel Was Hungry - Talking Browser L:J[E'U
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A Move the computer Em——— EEE—py
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pointer over a sentence Gregsted s oy Eis il

tail twitched. His stomach growled.
“What shall I do?” he thought.

Grey squirrel gazed at the bird
feeder. It hung from the clothesline
and was filled with tasty seeds Iy
When it swung in the wind, some
seeds would drop down for grey

A The computer will B oot
highlight the sentence
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A Then after a moment, the computer will read the
sentence out loud

A Alternatively--- Click or activate a READ button,
the computer will read the text out loud



AOL @ Instant Messaging Network

A AOL Instant Messaging Network (AIM) carries over half of all
Instant messages in the world.

A Pointand/ Kl it dzaSNR R2 y20 YySSR
AOL screen name.

A Pointand/ KI G dzaSNBR OFyYy &SYR YS
Pointand/ KI GuX ! LaX 2NJL/v®D
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no subscription neededq download atwww.aim.com




AOL ' Developer Network
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whole new user interface and that is possible with AIM.

A The AOL Developer website is well documented and has
helpful resources.

A The Open AIM Software Developer Kit (SDK) is easy to use a
provides the level of control we need.

A The Open AIM SDK is easy to
Integrate into C# and the .NET platform.



Using Poirnd-Chat,
to send an instant message

___ Weh E=E==,
A Create a messageé';;gﬁ\ N[Oy x
using Desktop
Chat,

A The message goe!{="
directly to the
Pointand-Chat,,
text editing box




Using Poinland-Chat,
to send an instant message

A If you are happy
with the message,
you can send it by

clicking the SEND
button
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It with the ERASE button, and create a new one



