
Point-and-ChatTM:  New from Saltillo and Point-and-Read

Instant Messaging for AAC Users

òIf you can say it, 

you can send it."

Dave Hershberger, BSEE ςPresident of Saltillo Corporation

Ben Slotznick, JD, PhD  ςPresident of Point-and-Read, Inc.



What you should learn today

ÅLǘΩǎ ƛƳǇƻǊǘŀƴǘ ǘƻ ǘŜŀŎƘ !!/ ǳǎŜǊǎ 
E-mail and Instant Messaging (IM)

ÅLǘΩǎ Ŝŀǎȅ ǘƻ ƭŜŀǊƴ 9-mail and IM with 
Point-and-ChatTM software



AAC Usage and Distance 
Communication

ÅIndividuals who use AAC devices are 
still at a significant disadvantage for 
communicating by telephone, email 
and text messaging

ÅThe technology exists ςwe need to 
find ways to make them work 
together



Why teach E-mail or
Instant Messaging (IM)?

ÅPeople who cannot use E-mail or IM will be 
increasingly isolated

ÅMost people today use E-mail and most young 
people use IM

ÅE-mail and IM are replacing telephone and
face-to-face communications for many people

ÅE-mail, IM and text messaging form the back-bone 
of social networks and other online communities

ÅE-mail and IM offer special advantages for AAC 
users



Who is using E-mail and IM?

Å73% of all American adults use the Internet and 
88% of Americans aged 12-29 use it

Å90% of all Internet users use E-mail

Å62% of online young adults (18-27) use IM

Å50% of online young adults use IM as much as or 
more than E-mail

Statistics from the Pew Internet & American Life project: www.pewinternet.org



E-mail and IM can help AAC users

Å E-mail and IM help AAC users converse as equals

Å E-mail and IM look the same from all senders

Å Texting encourages time saving shortcuts for all users

Å The rhythm of E-mail and IM conversations encourage non-
instantaneous response

Å Certain technological barriers are eliminated in text messaging

Å E-Ƴŀƛƭ άŎƻƴǾŜǊǎŀǘƛƻƴǎέ Ŏŀƴ ƘŀǇǇŜƴ ƻǾŜǊ ŘƛǎǘŀƴŎŜ ŀƴŘ ǘƛƳŜ ς
supporting mobility-impaired and stay-at-home users



Point-and-ChatTM is easy to learn

Å/ǊŜŀǘŜ ǘŜȄǘ ƳŜǎǎŀƎŜǎ ǳǎƛƴƎ {ŀƭǘƛƭƭƻΩǎ ǇƻǇǳƭŀǊ 
Desktop Chat®for AAC users

ÅSend these messages as E-mail or IM using 
just a few picture-based buttons

ÅPeople who have difficulty reading, can have 
the computer read messages aloud using 
simple Point-and-Read®technologies



Desktop Chat®

ÅClick on (or activate) 
picture buttons to 
create text messages 
that the computer 
will speak out loud 

ÅThe buttons can be 
configured to 
individual needs



Point-and-Read®

ÅMove the computer 
pointer over a sentence

ÅThe computer will 
highlight the sentence

ÅAlternatively --- Click or activate a READ button,
the computer will read the text out loud

ÅThen after a moment, the computer will read the
sentence out loud



Instant Messaging Network

ÅAOL Instant Messaging Network (AIM) carries over half of all 
instant messages in the world.

ÅPoint-and-/Ƙŀǘϰ ǳǎŜǊǎ Řƻ ƴƻǘ ƴŜŜŘ !h[ ǎƻŦǘǿŀǊŜΣ Ƨǳǎǘ ŀ ŦǊŜŜ 
AOL screen name.

ÅPoint-and-/Ƙŀǘϰ ǳǎŜǊǎ Ŏŀƴ ǎŜƴŘ ƳŜǎǎŀƎŜǎ ǘƻ ŀƴȅƻƴŜ ǳǎƛƴƎ 
Point-and-/ƘŀǘϰΣ !LaΣ ƻǊ L/vΦ

ÅhǘƘŜǊǎ ŘƻƴΩǘ ƴŜŜŘ tƻƛƴǘ-and-/Ƙŀǘϰ ǘƻ ŎƘŀǘ ǿƛǘƘ tƻƛƴǘ-and-
/Ƙŀǘϰ ǳǎŜǊǎΦ  ¢ƘŜȅ Ŏŀƴ ǳǎŜ ǘƘŜ ŦǊŜŜ !La ǎƻŦǘǿŀǊŜ ς
no subscription needed ςdownload at www.aim.com.



ÅPoint-and-/Ƙŀǘϰ ƴŜŜŘŜŘ ǘƻ ŘŜǾŜƭƻǇ ŀ ŎǳǎǘƻƳ ŎƭƛŜƴǘ ǿƛǘƘ ŀ 
whole new user interface ςand that is possible with AIM.

ÅThe AOL Developer website is well documented and has 
helpful resources.

ÅThe Open AIM Software Developer Kit (SDK) is easy to use and 
provides the level of control we need.

ÅThe Open AIM SDK is easy to 

integrate into C# and the .NET platform.

Developer Network



Using Point-and-ChatTM

to send an instant message 

ÅCreate a message 
using Desktop 
Chat®

ÅThe message goes 
directly to the 
Point-and-ChatTM

text editing box



Using Point-and-ChatTM

to send an instant message 

ÅIf you are happy 
with the message, 
you can send it by 
clicking the SEND 
button

ÅLŦ ȅƻǳ ŘƻƴΩǘ ƭƛƪŜ ǘƘŜ ƳŜǎǎŀƎŜΣ ȅƻǳ Ŏŀƴ ŜǊŀǎŜ
it with the ERASE button, and create a new one


