
New from Saltillo and Point-and-Read:

Email for AAC users –

using Point-and-ChatTM

“If you can say it, 

you can send it."

Dave Hershberger, BSEE – President of Saltillo Corporation

Ben Slotznick, JD, PhD  – President of Point-and-Read, Inc.

For more information go to www.simtalk.com/PnC



AAC Usage and Distance 
Communication

•Individuals who use AAC devices are 
still at a significant disadvantage for 
communicating by telephone, Email 
and text messaging

•The technology exists – we need to 
find ways to make them work 
together



The Advantages of Text 
Communication with AAC devices

•Text (and Email) look the same from all senders
•Text encourages time saving shortcuts

•The rhythm of text conversations encourage 
non-instantaneous response

•Texting helps AAC users converse as equals

•Certain technological barriers are eliminated in 
text messaging



What you should learn today

•It’s important to teach AAC users 
Email and Instant Messaging (IM)

•It’s easy to learn Email and IM with 
Point-and-ChatTM software



Why teach Email or
Instant Messaging (IM)?

•People who cannot use Email or IM will be 
increasingly isolated

•Most people today use Email and most young 
people use IM

•Email and IM are replacing telephone and
face-to-face communications for many people

•Email, IM and text messaging form the back-bone 
of social networks and other online communities

•Email and IM offer special advantages for AAC users



Who is using Email and IM?

•73% of all American adults use the Internet and 
88% of Americans aged 12-29 use it

•90% of all Internet users use Email

•62% of online young adults (18-27) use IM

•50% of online young adults use IM as much as or 
more than Email

Statistics from the Pew Internet & American Life project: www.pewinternet.org



Email and IM can help AAC users

•Email and IM help AAC users converse as equals

•Email and IM look the same from all senders

•The rhythm of Email and IM conversations 
encourage non-instantaneous response

•Email and IM “conversations” can happen over 
distance and time – supporting mobility-impaired 
and stay-at-home users



Point-and-ChatTM is easy to learn

•Create text messages using Saltillo’s popular 
Desktop Chat® for AAC users

•Send these messages as Email or IM using just 
a few picture-based buttons

•People who have difficulty reading, can have 
the computer read messages aloud using 
simple Point-and-Read® technologies



Desktop Chat®

•Click on (or activate) 
picture buttons to 
create text messages 
that the computer 
will speak out loud 

•The buttons can be 
configured to 
individual needs



Point-and-Read®

•Move the computer 
pointer over a sentence

•The computer will 
highlight the sentence

•Alternatively --- Click or activate a READ button,
the computer will read the text out loud

•Then after a moment, the computer will read the
sentence out loud



Using Point-and-ChatTM to start an 
Email – the Address Book.

•To start a new Email, 
click the CONTACTS 
button

•The screen will show 
pictures of your friends

•Click on one of the 
CONTACTS’ pictures

•This will open up a blank Email, with the recipient filled in.



Using Point-and-ChatTM

to send an Email 

•Create a message 
using Desktop Chat®

•The message goes 
directly to the Point-
and-ChatTM text 
editing box

•If you are happy with the message, you can send it by
clicking the SEND button



Using Point-and-ChatTM

to send an Email 

•If you don’t like the 
message, you can 
erase it with the 
ERASE button, and 
create a new one

•If you want to finish the message later, the SAVE
button will save it to the drafts folder



Using Point-and-ChatTM to receive 
an Email

•Incoming Email will 
appear in the  
Point-and-ChatTM 

Inbox

•Select a message to 
see it 



Using Point-and-ChatTM to read
an Email.

•You can listen to 
the message by 
mousing over the    
text, or clicking 
the NEXT button

•You can also reply 
or forward the 
email by clicking a 
button



Comparing Point-and-ChatTM

IM and Email.

•IM interface looks like 
the  Email interface

•But IM does not have the 
extra buttons and folders 
typical of Email

•IM shows multiple conversations 



Point-and-ChatTM ongoing research
supported in part by NCTI

•Conducting collaborative research and 
usability studies with Jeff Higginbotham at 
East, Inc.

•Developing support for third party stand-
alone AAC devices



For more information

•Visit the Saltillo booth in the Exhibit Hall

•Go to the web: www.simtalk.com/PnC

•Email either of us:
Ben Slotznick – bslotznick@simtalk.com
Dave Hershberger – info@saltillo.com

If you can say it,    
you can send it,

with Point-and-ChatTM

http://www.simtalk.com/

